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MHpopM3awmTa MNopAafoK oKasaHma
ReseLimoe nAaTHbIX 06pa3oBaTebHbIX YCAYr

1. O6bwme nonoxxeHmA
1.1. Hactoawmi Nopagok okasaHMA NaaTHbIX obpasosaTtenbHbix ycayr B AHO N0 «YyebHbIn
ueHTp «MHpopm3awmTa» (aanee — NMopaaok) paspaboTaH B COOTBETCTBUM C:

lparkgaHcknm Kogekcom Poccuitckon degepauymm;

3akoHom P® ot 07 deBpans 1992 r. Ne 2300-1 «O 3awmTe npaB notpebutenen»;
depepanbHbiM 3akoHOM PP oT 29 aekabpa 2012 r. Ne 273-d3 «O6 obpa3oBaHuK B
Poccuiickoin Pepepaunm»;

Mpukaszom MuHuUcTepcTBa 0b6pasoBaHmAa U Hayku Poccuninckon ®epepauymm ot 01 nona
2013 r. Ne 499 «0O6 yTtBepxaeHun [lopagka opraHMsaUMM M OCYLLECTBAEHUSA
06pas3oBaTenbHON AeATEeNIbHOCTU MO AONONHUTENbHbIM  NPOGECCMOHANbHbIM
nporpammam» (B pea. npukasa MmnHobpHaykm P® ot 15.11.2013 Ne 1244);
MoctaHoBneHue [pasutensctea PP ot 15 ceHtabpa 2020 r. Ne 1441 «06
yTBEpXKAeHUM MpaBMA OKa3aHMA NAATHbIX 06pa3oBaTeNbHbIX YCAYI»;

Mpukasom MuHucTepcTBa 06pa3oBaHMA U HaykK PO oT 25 okTabpa 2013 r. Ne 1185
«06 yTBEPXKAEHNM NPpUMepHON dopMbl goroBopa 06 obpaszoBaHMK Ha o0bydeHme no
O0NONHUTENbHBIM 06pa30BaTeIbHbIM NPOrPAMMaAM»;

Ycrtasom AHO N0 «Y4yebHbIn ueHTp «MHbopm3awmTa» (ganee — Y4ebHbIN LEHTP).

1.2. Hactoawuit MopsaoK ycTaHaB/IMBAET YC/0BUA OKas3aHMA MJaTHbIX obpasoBaTesibHbIX
ycnyr YyebHbIM LEHTPOM, pernameHTUpyeT obpa3oBaTesibHble OTHOLUEHUS MexKay
YUyebHbIM LUEHTPOM M CAyLIaTeENS MM MPU OKa3aHWM NAaTHbIX 0O6pa3oBaTe/ibHbIX YCAYT,
odopmneHne BOSHUKHOBEHMA, MPUOCTAHOBNEHUA N NPEKPALLLEHUA TAKUX OTHOLIEHUN.

2. MpuHUKMNDbI OKa3aHUA NNATHbIX 06pa3oBaTeNbHbIX yCAYr

2.1. MoHATMA, ncnonblyemole B HacToawem Nopaake:

«3aKasuuk» - ¢du3myeckoe M (MAK) OpUANYECKOE /IULO, MMEIoLLee HamepeHue
3aKa3aTb /IM60 3aKasbiBatoLLee naaTHble 06pa3oBaTesibHble ycayrn YyebHoro ueHTpa
ANA cebs AN MHBIX UL, HA OCHOBAHWKM A0rOBOPA;

«HepoCTaTOK NNaTHbIX 06pa3oBaTenbHbIX YCAYr» - HECOOTBETCTBME MJATHbIX
obpaszoBaTenbHbIXx ycayr uam obsasatenbHbiM TpeboBaHWMAM, MNPeAYyCMOTPEHHbIM
3aKOHOM MBO B YCTAHOB/NIEHHOM WM MNOPAAKE, UAN YCNOBUAM A0rosopa (npu ux
OTCYTCTBMM MU HEMONHOTE YCN0BUIA 0BbIMHO NpeabaABAseMbiM TpeboBaHMAM), UK
LenAam, ANA KOTOPbIX NAaTHble o6pa3oBaTesibHble YCAYrn 06bIMHO UCMONb3YHOTCA, UK
LenAmM, O KOTOPbIX MCMONAHUTENb BblN NOCTaBAEH B WM3BECTHOCTb 3aKa3dMKOM MNpwu
3aK/IIOYEHUN [0rOBOpPa, B TOM YWUC/E OKasaHUA WMX He B MNoSHOM obbeme,
npeaycmMmoTpeHHoM o6pa3oBaTe/ibHbIMK Nporpammamm (4acTblo 0bpasoBaTeNbHOM
nporpammbl);

«obyuyaowumiica», «caywarenb» -  GM3MYECKOe  AMLO,  OCBauBalollee
obpa3oBaTe/ibHYO NPOrpaMmmy;
«nnatHble ob6pa3oBaTenbHble YCAYrM» - OCylecTBieHne obpa3oBaTe/ibHOM

AEeATEeNbHOCTM NO 3a4aHMAM M 33 CYET CPEeACTB GU3NYECKUX U (MAN) OPUANYECKUX NN,
no gorosopam o6 obpa3oBaHMM, 3aK/OHAEMbIM NPU NpUEME Ha obyyeHue (aanee -
[0roBop);

«CyL,eCTBEHHbIN HEAOCTaTOK NAATHbIX 06pa3oBaTeNbHbIX YCAYr» - HEYCTPaHUMbIN
He0CTaTOK UM HEAOCTATOK, KOTOPbIN HE MOXKET bbITb YCTpaHeH 6e3 HecopazmepHbIX



2.2.

2.3.

2.4,

2.5.

MHpopM3awmTa MNopAafoK oKasaHma
ReseLimoe nAaTHbIX 06pa3oBaTebHbIX YCAYr

pacxon0B MM 3aTPaT BPEMEHU, AW BbIABAAETCA HEOAHOKPATHO, UM NPOABAAETCA
BHOBb MOC/E €ro YCTPaHeHuA.
Y4yebHblit LeHTp 06a3aH obecneunTb 3aKasumKy M obyyatowemyca OKaszaHWe MAATHbIX
obpa3oBaTesibHbIX YCAYr B MONHOM obbeme B COOTBETCTBMM C 06pa3oBaTeslbHbIMU
nporpaMmmamu (4acTtbto 06pas3oBaTeNnbHOM NPOrPaMMbl) U YCNOBUAMMU A0TOBOPA.
Y4yebHbI1 LEeHTP BMpaBe CHU3UTb CTOMMOCTb MAaTHbIX 06pa3oBaTeNbHbIX YCAyr Mo
[OroBOPY C YYETOM MOKPbITUA HEeAOCTAOWEN CTOMMOCTM NAaTHbIX 06pa3oBaTeNbHbIX
ycnyr 3a cyeT cobCTBEHHbIX cpeacTB Y4yebHOro UuUgeHTpa, B TOM 4uCae CPeacTs,
NOJIy4EHHbIX OT NPUHOCALLEN A,0XOA AEATENbHOCTU, 4OOPOBONBHBIX NOXEPTBOBAHWUI U
LeNeBblX B3HOCOB OU3MYECKMX WU (MAK) topuamnyeckux auy. OCHOBAHWA M NOPALOK
CHUXXEHMA CTOMMOCTM NIATHbIX 06pa3oBaTe/IbHbIX YCYT YCTaHABAMBAKOTCA JIOKANbHbIM
HOPMATUBHbIM aKTOM U J0BOAATCA A0 CBEAEHMSA 3aKa3umKa M obyyatoLerocs.
YBenunyeHme CTOMMOCTM NNATHbIX 06pa30BaTeNbHbIX YCYT NOC/E 3aKN0YeHMA 40roBOpa
He OO0MNYCKAEeTCA, 38 UCKAOYEHMEM YBEIMYEHUA CTOMMOCTM YKa3aHHbIX YCAYr C y4eTom
YPOBHA MHONAUMM, NPesyCMOTPEHHOTO OCHOBHbIMM XapaKTepUCTUKaMun denepaibHoro
6loarKeTa Ha oyepeaHOM PUHAHCOBLIN roA 1 NAaHOBbLIM Nepuoa.
OTKa3s 3aKa3uyuMKa OT npeasaraembix emy YU4eOHbIM LLEHTPOM A0MNOHUTENbHbIX NAATHbIX
06pasoBaTeNnbHbIX YCAYr, He MPeAyCMOTPEHHbIX paHee 3aKAYEeHHOM CTOPOHAMMU
OOrOBOPOM, He MOXeT OblTb MPUYMHON UM3MeHeHWs obbema W YCNOBUIN yiKe
npepocTaBnaemblx emy YyebHbiM UeHTpoM o6pas3oBaTesbHbIX YCAyr No paHee
3aKIOYEHHOMY A0r0BOpPY.

NMHdopmauma o nnaTHbIX 06pasoBaTenbHbIX YCAyrax, NOpAAOK 3aKAI0UYeHUn
A0roBopos

3.1

3.2

3.3.

3.4.

YuyebHbIN LEeHTP 40 3aK10YeHUs A0roBopa U B Nepuoj ero AeincTema npeaocraBnser

3aKa3unKy [0CTOBepHylo MHPopmaumio o cebe M 06 OKasbiBaeMbIX MAATHbIX

obpasoBaTenbHbIX ycayrax, obecneymBatoLLyo BO3MOXKHOCTb UX NPaBUIbHOIO Bbibopa.

YyebHbIN LEeHTP A0BOAMT A0 3aKa3umKka MHPOPMaLMIO, COAEpPrKallylo cBeaeHuAa O

npeaocTaBfeHUN NNATHbIX 0bpa3oBaTesibHbIX YCAYr B Nopsiake M obbeme, KOTopble

npeaycMmoTpeHbl 3akoHom Poccuiickoit Pegepaupnm «O 3awmTe npas notTpebutenen» mn

denepanbHbiMm 3akoHOM «06 0b6pasoBaHumM B Poccuiickont Peaepaumnm».

MHPopmaumsa, npeaycmoTpeHHaa nyHktamu 3.1 um 3.2 Hactoswero [opsgka

npepocTtasnaetca  YyebHbIM ULEHTpOM B mecTe (aKTUYEeCKOro OCyLLeCTBAEHUSA

ob6pasoBaTeNbHON AEATENbHOCTHU.

[loroBop 3akato4aeTca B MNPOCTOM NUCbMEHHOM GOopme M COAEepPXUT caeayowme

cBeAeHus:

® M0/IHOE HaMMeHOBaHWe YYebHOoro UeHTpa;

® MECTO HaxoXAeHUA Y4ebHoro LeHTpa;

® HauMmeHoBaHMe Uan GaMuaunA, UMs, OTYECTBO (NPU HaNMUMK) 3aKasumKa, TenedoH
(Mpwn HannumMK) 3aKasumKa u (MAK) 3aKOHHOTO NpeacTaBUTeNs obydaroulerocs;

® MECTO HaxOXAEHWS WAN MECTO WUTeNbCTBAa 3aKa3uMka U (MAM) 3aKOHHOro
npeacTaBuTens obyyatowerocs;

e damununa, uma, OTYECTBO (NpPW HannumMm) npeacTasuTeneit Y4yebHOro UEHTpa U
3aKa34MKa, PEKBU3UTbI AOKYMEHTOB, YA40CTOBEPAIOLLErO X MOJHOMOUUSA;
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e damununs, UmaA, 0TY4ECTBO (NMPU HAMYMK) CAYLLATENA, EF0 MECTO XKUTENbCTBA, TeNedoH
(yKasbiBaeTcss B Cayyae OKasaHWA MAATHbIX 0OpPa3oBaTe/ibHbIX YCAYr B MOAb3y
obyyatoLLerocs, He SB/IAIOLLETOCA 3aKa34YMKOM NO A0rOBOPY, MPU HAUYUK);

e npaBa, 06A3aHHOCTM M OTBETCTBEHHOCTb YUEBHOrO LLeHTPa, 3aKa3umnKa 1 caywaTens;

® 0/IHasA CTOMMOCTb 06pa3oBaTeIbHbIX YCAYT MO AOr0BOPY, NOPALOK UX OMNNATbI;

® CBEAEHUs O JIMLUEH3UM Ha ocyllecTBrieHMe o6pa3oBaTeNlbHON AeATe/IbHOCTH
(HaMMmeHoBaHWe NNLEH3NPYIOLLEro OpraHa, HOMep W AaTa PerncTpaumum INLeH3nm),
€C/1IM UHOE He NPeayCMOTPEHO 3aKOHOA4ATENBCTBOM Poccuiickoin ®eaepaunu;

e BWA, YPpOBEHb W (MnKM) HanpaBneHHoOCTb obpasoBaTeNbHOW Mporpammbl (4acTb
obpa3oBaTesibHOM  MpPOrpamMmbl  OMPEAENIEHHOrO  YPOBHA, Buaa U (nau)
HanpaB/iIEHHOCTK);

e ¢dopma obyyeHus;

® CPOKM OCBOEHMA o06pas3oBaTe/NibHOW MNPOrpaMmbl MAM 4YacTM 06pa3oBaTe/IbHOM
NporpaMmbl Mo JOroBopy (MPOAOKUTENBHOCTL 06YyYeHMA NO J0OroBOpPY);

® BWA OOKYMEHTa (Npu Hanuumu), BblgaBaemoro obyvatlowemycs nociae ycrnewHoro
OCBOEHMA UM  COOTBETCTBylOLWeN obpa3oBaTesNbHOM  Nporpammbl  (4actu
o6pa3oBaTeNbHON NPOrpammbl);

® MOPAAOK U3SMEHEHMUA U PAaCTOPKEHUS 4OrOBOPA;

® Jpyrve HeobxogMMble CBEAEHUSA, CBA3AHHbIE CO CneundUKOM OKa3biBaeMbIX MNATHbLIX
06pa3oBaTeNbHbIX YCAYT.

3.5. [loroBop He MOXKET COAEPKATb YC/IOBUSA, KOTOPbIE OFPAHNYMBAIOT MPABA INL, UMEOLLUX
npaBo Ha MonyyeHMe 06pPa30BaHMA OMNPELENEHHOrO YPOBHA W HAMpPaBNEHHOCTU U
NnoAaBLUMX 3asAB/IEHME O Npueme Ha obyyeHue (fanee - NnocTynatowme), 1 obyvaroLLmMxca
AN CHUXKAIOT YPOBEHb NPEAOCTaBNEHMA UM FapaHTUIA MO CPABHEHUIO C YCNOBUAMM,
YCTaHOB/IEHHbIMM 3aKOHOAATeNbCTBOM Poccuiickon deaepaumm 06 obpasoBaHum. Ecam
YCNOBMA, OrpaHMYMBaloOWME NpaBa MOCTYNalLWMX U 0BYYaOLMXCA UAU CHUXKaoWMe
YPOBEHb MPEAOCTaBAEHUA MM TFapaHTWUI, BK/OYEHbI B [0OroBOp, TaKWUE YC/IOBUS He
noasiexat NpMMeHeHUIo.

3.6. CBeaeHMnA, YKasaHHble B [OroBOope, [AOJ/IKHbl COOTBETCTBOBATb WMHPOPMaLMM,
pasMelleHHOW Ha oduuManbHOM canTe YyebHoro ueHTpa B WMHPOPMALNOHHO-
TEeNEKOMMYHUKALMOHHOW ceTn «MHTepHeT» Ha AaTy 3aK/04YeHMs 40roBopa.

4. MpaBa 1 OTBETCTBEHHOCTb YuebHOro ueHTpa
4.1. 3a HeucnonHeHne nnbo HeHagexalee MCNoNHeHMe 06M3aTeNbCTB NO [0roBOpY
YyebHbI  LEeHTp HeceT OTBETCTBEHHOCTb, MNPEenyCMOTPEHHYHD AOrOBOPOM M
3aKoHoZaTenbcTBOM Poccuitckon ®egepaumu.
4.2. Mo nHuumatmee Y4ebHOro LeHTpa AOroBOpP MOXKET ObITb PACTOPrHYT B O4HOCTOPOHHEM
nopsaaKe B CieAyHoLLEM CyYae:
® MpPMMEHEHMeE K CNyLIaTeNto OTYNCAEHNA KaK Mepbl AUCLUNANHAPHOIO B3bICKaHMA;
® HeBbIMOJ/IHEHME caywaTenem no npodeccnoHanbHOM 0bpa3oBaTe/ibHOM Nporpamme
obsa3aHHOCTEM nNO A06POCOBECTHOMY OCBOEHMIO Takon 06pa3oBaTenbHOM
NPOrpaMmbl 1 BbINMOJHEHUIO y4ebHOro NaaHa;
® yCTaHOB/NEHWE HapyLeHUA NopsaaKa npmema B YUebHbIl LEeHTP, NOBEKLWEro No BUHe
CAywaTens ero He3akoOHHOEe 3a4YnCNEeHUE;
® MPOCPOYKA ONaTbl CTOMMOCTM NAATHbIX 06pPa3oBaTENbHbIX YCAYT;
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® HEeBO3MO)HOCTb HaA/EXKALLEro MCMONHEHUS 0053aTeNbCTB MO OKa3aHMIO MAATHbIX
obpasoBaTenbHbIX YCAYr BCAeACTBUE AeicTBUIA (be3aelicTBmA) cayliaTens.

5. lNpaBa n oTBETCTBEHHOCTb 3aKa34uMKa

5.1. 3a HeucnonHeHne nMbo HeHaasexaliee WUCNosHeHMe 06a3aTenbCTB MO A0roBopy
3aKasuuK HeceT OTBETCTBEHHOCTb, npeayCcMOTPEHHYIO [OroBOPOM n
3aKoHogaTenbcTBOM Poccuitickoit deaepaunu.

5.2. Mpu 0bHapyKeHUn HegocTaTKa NAaTHbIX 06pa3oBaTeNbHbIX YCYT, B TOM YMC/Ie OKa3aHUA
MX He B NOJIHOM obbeme, NpeAycMOTPeHHOM o06pa3oBaTe/ibHbIMU NPOrpaMmmamm
(yacTblo obpasoBaTenbHOM MpPOrpammbl), 3aKasuyuMk BNpasBe Mo cBoemMy Bbibopy
noTpeboBathb:

e 6e3B03Me34HOro okasaHuA 06pa3oBaTe/bHbIX YCAYT;

® COPa3sMepHOro YMEHbLUEHUS CTOMMOCTM OKa3aHHbIX MJIaTHbIX 06pa3oBaTe/bHbIX
yenyr;

e BO3MELLEHNE MOHECEHHbIX UM PacXoAoB MO YCTPAHEHWUIO HEeAOCTaTKOB OKa3aHHbIX
NnNaTHbIX 06pa3oBaTeNbHbIX YCAYT CBOMMM CUNAMU UIU TPETBUMU TIULLAMMU.
5.3. 3aKasunK BnpaBe OTKa3aTbCA OT MCMOJIHEHMA [0roBopa M noTpeboBaTb MNOIHOMO
BO3MeLLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIN AOrOBOPOM CPOK HEAOCTaTKM MAATHbIX
06pa3oBaTeNbHbIX YCAYTr He YCTpaHeHbl YUebHbIM LEeHTPOM. 3aKasuMmK TaK¥Ke Brpase
OTKa3aTbCA OT MCNOSIHEHMA A,OTOBOPA, €C/IN UM OBHAPYKEH CYLL,EeCTBEHHbIN HEAOCTAaTOK
OKa3aHHbIX N1aTHbIX 06pa3oBaTe/bHbIX YC/YT UK UHbIE CYLLLECTBEHHbIE OTCTYMN/IEHUA OT
yCNoBu1iA AOroBopa.
5.4. Ecnv YYebHblii LEHTp Hapywua CPOKM OKasaHMA MNaTHbIX 06pasoBaTesibHbIX YCayr
(CPOKM Hayana U/MAM OKOHYAHMA OKas3aHMA MAaTHbIX 06pa3oBaTesibHbIX YCAyr u/unm
NPOMEXKYTOUYHbIE CPOKWU OKas3aHuA naTHOM obpasosaTenbHon ycayrn) nmbo ecnmn Bo
BpeMA OKa3aHWA NAaTHbIX 06pa3oBaTe/IbHbIX YCAYT CTaN0 OYEBUAHbIM, YTO OHM He ByayT
OCYLLECTB/IEHbl B CPOK, 3aKa34MK BNpaBe no cBoemy Bbibopy:
® Ha3Ha4YUTb HOBbIN CPOK, B TEYEHNE KOTOPOTO YUEOHbIN LLeHTP A0/KEH NPUCTYNUTb K
OKa3aHMIO NAaTHbIX 06pa3oBaTeNbHbIX YCAYr U/UAN 3aKOHYUTb OKasaHWe MNAaTHbIX
0bpas3oBaTenbHbIX YCAYT;

® MOpYy4YMTb OKasaTb NaTHble 0bpa3oBaTenbHble YCAYrM TPETbEM /IMLLAM 33 Pa3yMHYIO
LeHy M noTpeboBaTb OT Y4ebHOro LeHTpa BO3MeLLeHNs MOHECEHHbIX PacXo0B;

e noTpeboBaTb yMeHbLUEHNA CTOMMOCTU NNATHbIX 06pa3oBaTeibHbIX YCAYT;

® pacTOprHyTb 40roBOp.

5.5. 3aKa3uuk BnpaBe noTpeboBaTb NOAHOIO BO3MELLEHUA YObITKOB, NPUUYUHEHHBIX EMY B
CBA3M C HapyWEHWEM CPOKOB Hayana W/MAM OKOHYAHUA OKasaHMA NIaTHbIX
obpa3oBaTenbHbIX YC/IYT, @ TaKXKe B CBA3U C HeA0CTaTKaMM NAaTHbIX 06pa3oBaTebHbIX

ycnyr.

6. 3aknuuTeNbHbIE NONOXKEHUA
6.1. Hactoawmin MopAaaok, a TakKe BCe U3MEHEHUSA U AOMOJHEHMA K HEMY NPUHUMAIOTCS U
YTBEPXKAATCA AUPEKTOPOM YUebHOro LeHTpa 1 AeACTBYIOT A0 3aMeHbl UX HOBbIM.



		2021-02-03T10:29:10+0300
	АНО ДПО "УЧЕБНЫЙ ЦЕНТР "ИНФОРМЗАЩИТА"




